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IDS - merlin electronic 

merlin magic - hand held

Features and advantages of the product



Radio

Infrared

RS 232

Radio Base 
cash register 
system

Hand heldsportable printer

Confi guration

merlin magic 

- up to 16 hand helds in one radio base
- Range 50 -200 m
- direct integration with the infrared printer



Radio

RS 232Base
RS 485 

Cash register 
system

Hand held

Base CPU
RS 485 

RS 485 

The hand helds 
can move from one 
area to the other. 
The base will detect 
them automatically 
(Roaming) 

Area 2 Area 1

merlin magic - configuration with several areas and Roaming



Data flux

Data flux from and to the cash register

- fast and efficient data flux
- only data handling
- no control information for the hand helds

Databaseof the 
cash register

- Product groups
- Items
- Table plan
- Pinter nformation

- Methods of payment

- Product groups
- Items
- Tiable plan
- Printer information
- Method of payment, etc.

- Hand helds‘ settings  
- User language
- Texts
- Waiter information

on request
- Table list
- Occupied tables
- Open tables list
- Balance, etc.

Commands
  v.g.  open table, order 
PLU, billing
- Text and handwriting 
messages  

Data flux during operation

Once when starting the hand helds

in the memory

due to all this - a very fast data transfer



Watertight

Hardware features

One-handed operation

Ergonomic design

Multifunction key

Large display

Keypad for PLU-numbers

Shockproof



Display and Keypad

Good display illumination

Key board - blind ordering possible

Automatic illumination switch-off

Automatic contrast control



Keypad

Ten-digit keypad

Special key

Multifunction key



 Handhaltung

einhändig    zweihändig    mit Stift

Ergonomics

one-handed                               two-handed                                          with stylus



 Display

Scroll line / Ten-key keypad buttons

Status line

Main functions

Ordering list

Function keys

Keypad for PLU-numbers

Fast-orders buttons



Buttons for side-dishes appear autom.

flexible assignment of  fast-orders buttons

Fast-orders buttons in the display

16 or 32 fast-orders buttons representable

Summary of product groups in the display

easy change of product groups

Scrolling in the product groups

 Display - Product groups- Fast-orders buttons



Display - Representation - Operation

Clear representation

Character size adjustable

Operation always possible with one finger

full  functionality

well-conceived user‘s guide

Languages switchable



Main functions

Product groups / Items

Serving order

Waiter change

Draw

Table plan

Open-tables list

Splitting

Book-over

CASH

User

Price levels



Options

Infrared interface

Bar-code reader

Transponder    Read/write



Carrying bag

Accessories

Portable printer / Carrying bag

Security cord



Putting into operation

Can be put into operation within a couple of minutes

automatic adoption of the items by the cash-register system

no installation of representation and fast-orders buttons 

automatic adoption of waiter‘s settings



europäische Zulassung

Radio

Assignment basis – hand-held unit

Roaming 

Frequency hopping–automatic frequency selection

European authorization

European authorization



Kundenvorteile

kürzere Tischbelegungszeiten

weniger Streß für Kellner

zufriedenere Kunden

Advantages for the guests / customers

Less staff required

No waiter’s cheat possible

Shorter intervals for occupied tables

Speedier service at rush hours

More consumption – especially beverages

More turnover

Less stress for the waiting staff

Clients / customers that are more satisfied


